
 

 

ICC PROCESS 
 
Residential, seasonal, commercial and condominium buildings can qualify for 
$30,000.00 in Increased Cost of compliance if they meet the three qualifiers 
which are: 
 
1. In a high hazard flood zone, A or V 
2. Declared 50% substantially damaged by the Floodplain Manager/Building 

Official. 
3. The building is under the base flood elevation.  If the building has a basement 

or is pre-firm, non-elevated slab on grade an Elevation Certificate will not be 
needed.  If the house is pre or post firm elevated an Elevation Certificate will 
be needed to determine that the building is under the base flood elevation in 
order to qualify. 

 
**Some properties may be listed in a B, C or X zone.  The policy could be rated 
incorrectly or the flood zone may have changed.  In order to verify what flood 
zone the property is in you can call the Floodplain Manager/Building Official 
with the Community. 
 
ICC pays to elevate, demolish, relocate, floodproof (non-residential buildings 
only) or a combination of. 
 
Relocation:  If they relocate to a non-hazard flood zone we will drop the building 
on the property.  If they relocate to a high hazard flood zone if they have any 
funds remaining they can use it towards a new foundation.  
 
The insured submits an estimate and permit based on the mitigation measure they 
selected.  
 
The ICC adjuster will review the estimate, if everything is in order they will 
advise that the Contractor can start the work.  
 
There are Insurance Companies that are not issuing advance payment to start the 
work.  They are eligible for payment when the work is complete.  
 
If the carrier issues an advance payment the ICC Adjuster will send the insured a 
Proof of Loss form to sign and date for the partial payment.  
 
When the work is complete based on the mitigation measure they choose final 
documentation will be needed to conclude the claim.  


